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Summary

No doubt that reference digital service has appeared in different forms. One
of these forms is the Frequently Asked Questions (FAQ) service on internet. This
service is based on asking and answering questions and it is presented in all its
forms on many library sites and on the internet in general. The present study
discusses this service in detail. This study tackles the FAQ service according to a

number of items:-

e The meaning and definition of the FAQ service on the internet.

e A comparison between the FAQ service between the Arabic and international
sites of university libraries.

e The used programs in introducing the FAQ service on internet.

e providing a suggestive model for the FAQ service on university libraries sites

on internet.

The study depends on the analytical, descriptive method as one of the
methods that are used to achieve the above mentioned items. Finally, the study
aims at providing a suggestive model about how to presenting the FAQ service
on internet in general in order to guide those who present this service on the

Arabic university libraries in particular and on the internet websites in

general.
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Abstract




This Study focuses on the Frequently Asked Questions (FAQ) Service on
Internet, and focuses on this Service in detail and analyses it in detail.

The Objectives of the Study

This Study aimed to achieve several key objectives, including:
e The meaning and Definition of the FAQ service on the Internet.
e The Definition of the history of the FAQ on the Internet.
¢ Identify different ways of pronunciation of FAQ as Foreign Term.
e |dentify the sites of the University Libraries in the Arab world that
provide this service on their sites.
e Providing a suggestive model for the FAQ service on university
libraries sites on the internet.
e Develop criteria to evaluate FAQ service on university libraries sites
on the internet.
e The used programs in introducing the FAQ service on the Internet.
A comparison between the FAQ service between the Arabic and
International sites of university libraries.

The Importance of the Study

This Study is very important because:
e There are no studies on this topic on the Arab world.
e The FAQ is one of the forms of the reference digital service on the
Libraries and information centers sites on the internet.
e The FAQ service is indicative service.

Curriculum Study

This study belonged to the descriptive and exploratory studies,
therefore the study relied on the analytical, descriptive method, and it is the
main used in this study.

The Outline of the Study

e Introduction

e The First Chapter: The Frequently Asked Questions (FAQ) on the
Internet: Definitions and concepts.

e The Second Chapter: A Comparison between the FAQ service
between the Arabic and International Sites of University Libraries.

e The Third Chapter: The used programs in introducing the FAQ
service on Internet.




e The Fourth Chapter: Providing a suggestive model for the FAQ
service on university libraries sites on internet.

Some of the Findings

e There is no inclusive definition for the Frequently Asked Questions
(FAQ).

e There are different ways of pronunciation of the Frequently Asked
Questions (FAQ) as Foreign Term.

e The Frequently Asked Questions (FAQ) is reference digital service on
the Internet.

e The Frequently Asked Questions (FAQ) appeared at first in the form
of a question and answer in the foreign works in 1647.

e University Libraries are the most categories of libraries in the presence
on the internet: 78 university libraries sites in the Arab world, 72% of
the material of the Study.15 Specialized Libraries Sites, 13.1% of the
total of the Libraries Sites in the Arab World.

e There are no school Libraries, National Libraries, Specialized
Libraries and Public Libraries sites in the Arab World provide the
FAQ service on the internet.

e There are 12 University Libraries sites in the Arab World provide the
FAQ service on the internet.

e Foreign University Libraries are better than the Libraries in the Arab
world in providing the FAQ service.

Some of the Recommendations

e When searching on the Internet it is better to search using the the term
"Frequently Asked Questions™ not "FAQ".

e |t is important to pay attention to the Frequently Asked Questions in
the university libraries sites in the Arab world.

e To use the model of this study when planning to provide this service as
possible.

e Inclusion the Frequently Asked Questions (FAQ) as a reference digital
service in the libraries sites on the Internet.




