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A+ Guide to Managing and Maintaining Your PC. By Jean Andrews, 8th
Edition.

Jean Andrews and others, CompTIA A+ Guide to IT Technical Support, 10th
Edition ISBN-10: 0357108299
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MS Windows

MS Office

Cisco Packet Tracer

VMware or Oracle Virtual Box
Kali Linux or Ubuntu Linux
Zone Alarm Firewall
Kaspersky Internet Security
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