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Introduction to basic computer maintenance.

Basic PC components

General PC repair and system hardware upgrades

System units.

Storage devices.

Motherboard components.

Memory chips , CPUs.

Modems , Monitor and printers.

Disassemble then reassemble a PC.

Computer software maintenance.
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preventive maintenance practices, electrical power, and
environmental concerns.
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1- Meyers, M. A+ Certification All-in —one , Third Edition.
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1- Mueller,Scott, Upgrading and Repairing PCs, Thirteenth Edition.
2- Andrews,Jean , A+ A Guide to Managing and Maintaining Your PC, Third
Edition,
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o certified technical support professional .by M.EL-Guindy,Founder&CIO, WWW .ASK-
PC.COM

e Basic Computer \Troubleshooting and Maintenance
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